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The convenience of an old-fashioned
house call with the speed of
modern technology.

LiveHealth Online offers a great new way to see a doctor
without having to go to the doctor. You can simply

use a computer and visit a doctor via two-way video
conferencing, along with instant messaging or a phone, if
needed. Here’s a quick guide to show you how it works.

Getting started is easy

Your health plan covers part of the cost to see a doctor
online. Just enroll for free at LiveHealthOnline.com, set up
a personal account and choose a doctor to determine your
cost. Or you can pay the full cost to see a doctor without
enrolling. That means you won't be able to use your health
plan benefits that cover part of the cost to see a doctor.

Set up an account.

This lets you to fill out a health summary that the doctor can
review each time you request a visit. This health summary

is confidentially stored in your account and is available for
future visits. All you have to do is:

1. Go to LiveHealthOnline.com and click the “Enroll First”
link. Only enrolled users will have the option to select
from a list of insurance plans that may cover the cost of
an online visit.

2. Answer a brief set of questions to create your profile.
Choose a secure password so you can get to LiveHealth
Online from any computer at any time.

3. Log in by clicking the “Sign In” link on the top right
corner of the main page. From there, your home page
will show you all of your options.

Already hava an account? Sign In

Have insurance? Enroll First

Are you a doctor?
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Talk to a Doctor Now

pvetiaaith Crling ke it sary 5 18k 1o 8 doctor iy yoor sres
immmadiatinly, from werit or home. Semply select & provider and connect

1 thia ks am emergency, call #11

Use it right now.
If you're ready to use LiveHealth Online right now:

1. Click the green “Talk Now” button and connect to a doctor
without setting up an account. That means you’ll pay the
full cost to see a doctor, and you won't be able to use your
health plan benefits that cover part of this cost.

2. Answer a few questions before you see the doctor.

3. You'll have an opportunity to enroll and save this
information for future use once your conversation
is complete.

Already have an acoount? Signin

o Enroll for free.

o Find a doctor.

o Set up payment information.

o Keep a record of your health information.

o Keep track of upcoming appointments
and more.
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Filling out your health information

It's important for doctors who use LiveHealth Online to have your health
information so they can give you the best care possible. LiveHealth
Online makes it easy for you to provide things like weight, heart rate, or
blood glucose (if you have it) by completing the online questionnaire. Just
click on the “My Health” tab and enter your information.

Note: You can also select whether you want this information to be
available to the doctors you see online.
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Choosing a doctor and getting care online

Choose the kind of doctor you want, like a family physician or a pediatrician.
You can search by provider name, specialty, practice name or symptom.

Talk to a Doctor Now

Liveteatth Oniine makes it easy to talk to a doctor in yaur area.

mmedis st home, Simply select a provider and connect

Learn Mare

If this is an emergency, call 911

Family Physician
Praviders I Practices

My Location: Cadomia

Conrad Steve Wright
McCormick Q Famity Physician

Below the doctor’s picture and info, you’ll find a green button that

says “Connect” if they're available. If they’re busy or not online at the
moment, you’ll be given the option to enter their “Waiting Room,”

send them a secure message or view their availability for scheduling

a future appointment. You can keep track of your future appointments
by going to the “My Health” tab and scrolling down to “My Upcoming
Appointments.” Here you will see a list of your upcoming appointments.

With a click, you Provider Detalls X
can see each doctor’s 2
information — who they #:':",G:m“'ez Status: OFFLINE
are, their qualifications AR ) T Schedule Appt

1 —— . il Sed ecure My
and experience, and _ B Locaton: scooklioe, we I —

. || Langusges: English, Spanish

the cost to speak with W K 10 reeres |
them. m e

1, Fimd Physicians Covering for this Provider

This physician prefers to see enly previously known patients. 7ou can request o
convarastion # you have interacted with this phrysician in the past, or f you have no cther
iyt get needud care 3t thes linee.

Online Conversation: §30.00

\nlm practicing at: J
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Before your session begins, you’ll be asked to
answer some questions and make sure your
payment information is up-to-date.
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About This Conversation
John Alan e Wy
INTERNIST
ik ek broxpechrl ool
chasse a pharmacy.

Vbt woraled o bl b discuss taday s
Plrase describe your prosend cancer,

e NS T,

Have you had any previous discossions with & physician sboul this concemn?

Personal Information

* First Names

* Lot Mame:
* Date of Birth: = Month -
* Genders ) Female  ©) Male

» -Daysv cYoar- w

“ E-mmil:

* Re enter £ mail:

Payment
Online Conversation Fee: $45.00
Your Cost: $45.00
HAVE & Soupen? Ender Coupen Code
« Creda Card
~onth Ve
]
* Address 1
Addrews 3
* City/State/ 2ip: sate =
Video Options
& Enhanced video
Standard Vides
Release Statements

(] 1 certify that 1 have resd and sccept these Terms of Use from Americen Well (Required)
IF] 1 have rasd and sccest this Cectificate of my Current Lacstion (Reguined)

mmm mmmdwmnw- n in the
age below, exactly as they apoe)

_yTywn |

& Before You Begin

N

On this page, you’ll learn a little bit
more about the doctor you’ll be chatting
with. You can also fill out your personal
information, pay for your session and

select the quality of the video feed.

Once you read and agree to the terms of
use at the bottom of the screen, you are
ready to see a doctor!
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The doctor will see you now.

Your session with your doctor is private, secure and confidential. There are
a couple of ways you can talk to your doctor:

Videoconference — Click on the “Enable Camera” button. This will
activate your video and audio so the doctor can see and hear you. You'll
be able to see the doctor in the larger area of the video window.

Chat - Type in the lower area of the chat window and press the “Enter”
key on your keyboard, or click the “Send” button. You’ll see your message
appear in the upper area of the chat window. The doctor’s responses will
appear here as well.

When there is about one minute left in your session, both you and the
doctor will get a notice.

'-:u are now connected to Maria Lopez, OB/GYN

) chat

Sally Johnsen:
1 have to go naw, D, Lapes will be with you in & mament

J[® saity s0insan has left the room.

A
. Your enline conversation has begun
| Yo arw now conmacted to Maris Lopes, O8/GTN. Fou may

| \ | anable your wabeam and begin chatting with the prvde:.

Maria Loper:
Lorem ipsum dolor it amet, consectetur adipisicing ehit, sed do elmmo 4
| tampor incididunt ut

Phone umbert (617.564-7065 | IEEIEN
Phione PIN; 1234 |

' Conversation Info I Previder Entries I Health Hitary ] To Start a |

Prescribing medicine.

If the doctor you are talking to thinks you need medication, and you've
selected a preferred pharmacy, your doctor may choose to prescribe
medications during your session. If so, you'll see a notice in the chat
window, and the prescription will appear in the “Provider Entries” tab.

This screen gives you other options
— such as seeing the doctor’s notes,

diagnoses and follow-up suggestions.
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During your appointment, you can see the notes
your doctor is making.
Click on the “Provider Entries” tab while you're in your session and you'll

see what your doctor is noting, including diagnoses, instructions and
follow-up items.

|

Provider Entries
Please follow the instructions...

Description

m

Ibuprofen 400 mg Tab
\‘ 2 tablets 3 times a day until directed to stop. Substitutions
allowed. Quantity to dispense: 100 Tablet. Refills: 0

7 Diagnoses & Procedures

Code Description

a 3083 ACUTE STRESS REACT NEC

Conversation with Health Coach
Assessment: Peptic Ulcer

[Convemtion Info I Provider Entries I Health History ITo Start E

Tracker: Blood Pressure

mE®®

Article: Stress Management

& Referral to Otto Matic (FOF)

& sickslip (FDF)

—_
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Wrapping up your session.

After your visit ends, all of this will be captured in a conversation summary
report so you can look at it whenever you need to. If you've enrolled, this
will be available in “My History” under the “My Health” menu.

LiveHealth R R R e e o
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Mary Jones To Discuss: Cot:

OBGYN TOPICS: Conversation Fee: 445.00

FeRRRR (64 Ratinge] General Question

Gander: Pample © Amount Billed: £4%.00

scablont Brackbes: WA (343,00 has baan charged ta tha cracit card

pakion 3 o anding in 9024, Chasges wil Vour

Languages: Engligh H H mﬁunmmhh—

i 1 e final. Far mare

record of this AN bt wvaflbla b yoir "My History” hre b6 sa0n b5 Mary Jones tubats the final providers report. You will
ﬂ racebon & natification in your Mattags Conter whan Mary Jones hi cubmtted the repart and your tecord i aalable for reéew.

@ Share a Datailed Rieport of Conversation

eal My ehediba ta ehars tha datailed raaart of this convirsation with othas individusht. W strangly recamimand that vou share & capy of this detalled repont
with ypour Brimary Cars Bysican.

I7] share this report via Secure Message with someane in my network:
A cooy of this report wil be sent vis Secure Message ! Nt

Fat mewn rntop resies

L] share this report with someone outside my network:

Salact from Contacts

Create o Hew
T ...—,. o o s v W s
sactien of vour Canbacts fist)

# Allow my treating physicians to ses this regort
H you sminct this cptian, providers mha have sttested to s cragaing chnical ralaticrthip mith you will be ghoen scoms ta this report,

@ Schedule a FollowUp with this Provider

Would you like 1o have a follow-up conversation with this provider?

[T e, 1 ot ficm to have » follow-up commrantion with this provider.
Addd & e convareation with Mary Janae to my To Do Lt in My Agends

If you haven’t enrolled, you may choose to email a conversation summary

Bl You can print or email copies of your

conversation report — so even doctors
who aren’t on LiveHealth Online
can have a record. And if you see

another doctor on LiveHealth Online,
these reports can give them a better
understanding of your history.

Thank You.

This concludes your online conversation with Mary Jones, OBGYN.

s g You may be asked to rate your visit with
the doctor and with LiveHealth Online at
the end of your conversation, measured
on a scale of 1-5 stars. Your rating for
the provider, combined with the ratings
of other patients, is used to generate the
provider’s average overall satisfaction
[“Finisn ) rating, shown in the provider’s profile.
These satisfaction ratings do not reflect
any professional evaluation or quality
metrics, and should not be read as a

#4300 b 7 in 1111, Ch

i provifed prite t3 the comarsasen.

§ you ke to

i |

E-mail & summary of this conversation

Create an account

statement on the quality of care provided
by the provider.
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LiveHealth Online is the trade name of Health Management Corporation.





