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International SOS Assistance App
Rated 4.4 on 5 Stars

The International SOS Assistance App is frge as
part of your subscriber benefits. It is an essential tool
for preparing, informing and keeping your workforce
safe.

Get the App

# Download on the

@ App Store

GETITON

® Google Play
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First Time User

Registration and Account Creation

9:41
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Click on ‘Get
Started’ to
register

YEARS Click on ‘Continue’

WORLDWIDE REACH. HUMAN TOUCH.

2
Q' Need assistance?

Get started
—

*Enable location services so that the App can
identify the nearest Assistance Centre to assist
you.

WORLDWIDE REACH. HUMAN TOUCH.

Let's start with your
email address...

Enter your email, and we'll guide you from there

Email address

Enter your email address
and press ‘Next’

Create your account

Email address

ron.swanson@verygoodbuildingco.... Change?

Password

Create account

Create and confirm your

chosen password, check the
Policy Notice & Terms and
Conditions box, then click

‘Create account’

INTERNATIONAL
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@

Account details Organization Personal details

Email verification sent

Please check your email for a verification link.
Close this tab and click the link in your email to
complete your registration.

Didn't receive an email? | Resend email

Open email app

A verification email will be
sent to your inbox, follow the
link to verify your account

WWW.INTERNATIONALSOS.COM



First Time User
Registration and Account Creation

@

@

Account detalls Organization Personal details

Account details Organization Personal details

I Account details Organization Personal details Account details Organization Personal details

We've sent you an SMS

International SOS sent a verification code to
wkk*2400. Please enter the code to complete
registration

Account setup

number Top with the best experience, please Almost done. Confirm your profile details to
conf ) complete your registration

Enter your membership ’ Confirm organization

This Ip us correctly associate your account and

i First name”
Membership number Very Good Building Company

{09035XXXXXXX ‘ Membership number: 09D35XXXXXXX

Last name”

AS it 3ppears on your passport

Preferred name
Submit Didn't get a code? (in 60s)
Home location® v Change phone number

Country / Territory of residence

(J 1am aninternational assignee or student

£ Mobile phone number”

Yes, that's correct

+ Secondary phone number and email (Optional)

Enter your membership Check if your membership Complete your Account setup Enter the OTP received on
number and click ‘Submit’ number matches your your phone and click ‘Verify’
registered company and click
‘Yes, that’s correct’

WORLDWIDE REACH. HUMAN TOUCH. WWW.INTERNATIONALSOS.COM



Existing User im—g)

First Time Login

9:41
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Connecting to &}

. Let's start with your
Click on ‘Get email address...

Stal’ted ’ tO Enter your email, and we'll guide you from there Enter your password ’ . 4 - ’
register = 40wm
Change? ’ 0 ’

Enter a code

YEARS Click on ‘Continue’

WORLDWIDE REACH. HUMAN TOUCH.

Password * ©

Enter code from Okta Verify app

Reset password

g h

c v b nm &

space

2
QS Need assistance?

Get started
—

% TINGS PRIVACY POLICY TERMS AND CONDITIO}

Enter your Email Enter your Password and Complete prompted

Address and press ‘Next’ click ‘Sign in’ multi-factor

*Enable location services so that the App
authentication

can identify the nearest Assistance Centre
to assist you.

WORLDWIDE REACH. HUMAN TOUCH. WWW.INTERNATIONALSOS.COM



App Settings & Configuration

9:41
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WORLDWIDE REACH. HUMAN TOUCH.

I ' Need assistance? I
Get started

Call the Assistance
Centre without logging in

WORLDWIDE REACH. HUMAN TOUCH.

CLERKENWELL
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COVENT GARDEN

©@Llondon °

CWESTMINSTER e

LAMBETH

KENN

Click on the ‘Profile icon’ to
access your account settings

')) INTERNATIONAL
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Jane Doe
09D35XXXXXXX )

Add tc
ﬁ Apple Wallet

5 Settings & Preferences

) Alerts and Notifications

& Privacy Centre

[ Terms & Conditions and Privacy
(% Frequently Asked Questions

(2] Help & Support

® Give feedback

2 English (United Kingdom)

INTERNATIONAL
SOS

View your membership details

Customise your alerts and
notifications type

Change your app language

Back Language

@ Deutsch (German)

& English (United Kingdom) v
€ Espafiol (Spanish)

() Frangais (French)

{ ) ltaliano (Italian)

® Bl - (Japanese)

[ ] - (Chinese Simplified)

to; E130] - (Korean)

— —

Tailor your app’s appearance to
your liking by selecting either
‘Light’ or ‘Dark mode’

WWW.INTERNATIONALSOS.COM



Enabling Location

09:58 7

< Back Alerts and Notifications

” INTERNATIONAL
SOs

Thursday, June 9
Manage your alerts and notifications you receive from
Jane Doe
09D35XXXXXXX )
@ Location Based Alerts

the assistance app Y
[ ]
o er ent locatios

ﬁ Apple Wallet

N

32 Settings & Preferences
I £ Alerts and Notifications > I

& Privacy Centre

Safety Check-in — your manag... M ag
Check-in on your current location to let your
manager know you are safe.

Time to Prep for your Trip ma
Your trip to Egypt is coming up. Click here to
get the final details prepared.

[E) Terms & Conditions and Privacy

(% Frequently Asked Questions

& Urgent Safety Alert - Active... 18 a9

(2] Help & Support Seek immediate shelter in a secure room.
Lock or barricade the door....

® Give feedback

2 English (United Kingdom)

Swipe up to open

Click on ‘Alerts and Enable ‘Location Based Alerts’ to receive Receive real-time Location
Notifications’ notifications impacting your trip Based Alerts

Enable ‘Auto Emergency Check In’ this will
only share your location if you're confirmed to
be near a major incident

WORLDWIDE REACH. HUMAN TOUCH. WWW.INTERNATIONALSOS.COM



Getting to Know The App

Shngron

London

Start with the Map
Explore the dynamic map,
highlighting alerts by
country

WORLDWIDE REACH. HUMAN TOUCH.

ol T ==

Search country or city

©® Q4 Delhi Global Meetup
Qo ,

21 September-25 October 2025

- ULEKRENWELL

‘ O Alerts » ok Doctors

MARYLEBONE ee

SOHO
COVENT GARDEN

Qlondon

WESTMINSTER °
il

Need assistance?

% Contact Assistance Centre

$&  Chatwith Assistance Centre

Assistance on Demand

Get 24/7 support from

our Assistance Centres

US4
TeatFlight

< United Kingdom

O Alerts

Camden Town

Islington
BLOOMSBURY

SHOREDITCH

Q

WHITECHAH

8§

Southwark
s

United Kingdom
@ Low Medical Risk

@ Low Travel Risk

United Kingdom: London: Avoid Liverpoo...

Avoid the area around Liverpool Street
Station in central London following reports
of a knife attack on the morning of May 14...

Read More >

Alerts
Stay informed and ready
with real-time medical &
security alerts

INTERNATIONAL
SOS

of Tokyo

xel Hill
& Alerts 97 Doctors

Upper Darby
Darby

Collingdale

Glenolden

Py

Paulsboro

®

Check In Add Trip

Easily Check-in
and add trips from your
dashboard or call your
nearest Assistance Centre

WWW.INTERNATIONALSOS.COM



repare for Your Trip

CLERKENWELL

MARYLEBONE 00
SOHO

COVENT GARDEN

© London

CWESTMINSTER e

LAMBETH

Q

. XENNINGTORS ) i

Click on the ‘Menu Icon’
to access the app menu

WORLDWIDE REACH. HUMAN TOUCH.

9:41
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3 Explore

97 My Trips

@ Travel Advisor

@] Destination Guides

# Visa Requirements

@ Mental Health & Wellbeing

& Personal Travel

Welcome to Intl. SOS
& My Organization
(2 Health Threats

ssistanc

Ny Contact Assistance Centre

Use the menu to browse
and select the tools you
need

=
=( ) France

USA17013924FRA

15 - 29 April 2025

=
=@ Japan
USA18314539)PN

1-8]July 2025

=
={+) Mexico

stion Num USA18281462MEX

1-8 August 2025

ﬁ ). Albania

<

Travel Advisor
Self-service travel security
briefing

INTERNATIONAL
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A N
Mexico
Security Overview

o Low Travel Risk for Yucatan state; La Paz, Los Cabos (Baja &) Personal Security

California Sur state)

n y K f es and ott € by o Crime
hte | I Vi ee 2

Risk Zones Details > & Termnsm

8% Kidnapping

1% Social Unrest
@ Notice

Increasing pertussis, check vaccination status &3 Conflict

An increase in pertussis (whooping cough) has
been reported in several states. Pertussis is

highly contagious and spreads when infected... Travel Overview

Read More & Political Situation

A Rule of Law

g& Corruption

2
Travelling to Mexico? < Natural Disasters

?ll Recent History

@
Visa

Requirements

Emergency Overview

Find a Doctor TravelAdvisor

Comprehensive Security, Medical & Travel
content for all destinations

WWW.INTERNATIONALSOS.COM



Support Before and During Your Trip

)p-stg.internationalsos.com

(Q Explore / Visa Requirements

Learn about specific visa requirements and
considerations based on your passport
information and departure/arrival locations.

If you need further assistance, please contact the
nearest International SOS Assistance Centre,
available 24/7

Trip type: Passport  sa o
Round Trip =

Travel purpose: Blskien
Where from?

+ Add connection

Where to?

Depart Tue May 27

Avoid delays with
vaccination and visa
requirements

WORLDWIDE REACH. HUMAN TOUCH.

o817

TestFlight

Close My Trips

Q_ Search

t .'-
Next Stop —;{Mtes

Florida Trip

2July - 3 December 2025

PAST TRIPS

Noida and Dubai Workshops

5-9May 2025

Jurl@7:49 o

< dhDoctors X Brazil o Q

Facility Type v Language v Gender

Guarulhos
Osasco Itaquaquecetuba

Suzano

@

Sao Bernardo
do Campo

Results Need Assistance? ()

ﬂ Hospital Sirio-Libanes
En ar.

Find a Doctor

>

Click on the
Notification Icon
to see recent
notifications and
alerts

INTERNATIONAL
SOS

9:41
< Back Notifications

TODAY

@ You checked in London, UK.
= LISt NOW

@ You checked in London, UK.

YESTERDAY

@ You checked in London, UK.
” 22 January 2025 at 16:00

@ You checked in London, UK.

22 January 2025 at 16:00

@Ad

visory Alert in your location
January 2025 at 16:00

Advisory

Avoid Ramsett Park after raccoon takeover;
update Jerry on coffee duties

THIS WEEK

5 You checked in Londan, UK.
22 January 2025 at 16:00

g You checked in London, UK.

All your plans and
itineraries in one place Search the International SOS
trusted network of healthcare

providers, on-the-go

All recent advisory or special
advisory alerts will be
displayed here

WWW.INTERNATIONALSOS.COM
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Additional Support

If you need assistance registering or logging into the
Assistance App, please contact us via the:

~ QADEN Goba\ Meetuwd

o /‘Q\
s N\
CLERRENNELL

Client Support Platform

WO
CONENT GRROEN

WORLDWIDE REACH. HUMAN TOUCH. WWW.INTERNATIONALSOS.COM


https://clientsupport.internationalsos.com/s/
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